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Manor Park

NOTICE OF NON-DISCRIMINATION

Manor Park, Inc. (“MPI”) complies with applicable civil rights laws and does not
discriminate, exclude, or otherwise treat individuals differently on the basis of
race, ethnicity, color, national origin, religion, sex, disability, veteran status,
age, genetic information, sexual orientation, gender identity, or any other
protected characteristic under applicable law.

Notice of Program Accessibility
MPI and all of its programs and activities are accessible to and useable by
disabled persons, including persons who are deaf, hard of hearing, or blind, or
who have other sensory impairments. MPI provides free auxiliary aids and
services to people with disabilities fo access MPI and to communicate
effectively with MPI, suchas:

=  Accessible parking designated specifically for disabled persons.

= Accessible offices, meeting rooms, bathrooms, public waiting
areas, cafeteria, patient treatment areas, including examining rooms
and patient wards.

= Afull range of assistive and communication aids including, but not limited
to:
+  Qualified sign languageinterpreters
*  Wiitteninformationinotherformats(large print, audio,
accessible electronic formats, otherformats)

MPI provides free language assistance to people with limited English
proficiency, or whose primary language is not English, to access MPI and to
communicate effectively with MPI.

If you require any of these auxiliary aids or services listed above please let the
receptionist or your nurse know.

Questions or Grievance Procedure
In case of additional questions or need for these services or if you believe Manor
Pak Inc has failed to provide these services or discriminated in another way,
you may contactor you may file a grievance with:

ContactPerson/Coordinator:  Chief Operating Officer
Telephone Number: 432 689-9898
Address: 2208 N. Loop 250 West.

Midland, TX 79707
Additionally, MPI may provide assistance to youwith filing agrievance.

You can alsofile a civil rights complaint with the U.S. Department of Health and
Human Services, OfficeforCivilRights, electronically orbymailorphoneat:

Electronically: OCR Portal, https://ocrportal.hhs.gov/ocr/portal/lobby jsf
Telephone Number: 800-868-1019
800-537-7697 (TDD)
Address: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Espaiol (Spanish) - ATENCION: Si usted habla espafiol, su'centro MPT
ofrece, sin cargo, servicios de asistencia en idiomas a pedido.

Tiéng Viét (Vietnamese) - CHU V: Néu ban néi Tiéng Viét, c6 cac dich vu
hé trg ngdn ngit mién phi danh cho ban khi cé yéu cau tai co s6 MpT
cua ban.
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Tagalog (Tagalog - Filipina)- ABISO: Kung ang wika mo ay Tagalog/ Pilipino,
maaari kang humingi ng libreng tulong at serbisyo ng pananalita mula sa
opisinang MPT

Frangais (French) - ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement sur demande auprés de votre

centre MPT .

&Y (Hindi) - €ameT & afy 3T B Sad § Y s geran
AT g MpI FEYT F Y A W IS T qET
I §1

Ko Cladd (S o Crtns i li Gl j s S dasi -~ (Farsi ) ol

oo e ol MPT S Ul ol g s slive 5 901 &1y o 40 o AL
21t Laid

Deutsch (German) - ACHTUNG: Falls Sie Deutsch sprechen, stehen Ihnen
bei Inrer MP T. Einrichtung auf Nachfrage kostenlose sprachliche
Hilfsdienstleistungen zur Verfiigung.
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Pycckuii (Russian) - BHUIMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKe, TO
B MP IBam AocTynHbl BecnnaTHbie Yenyrv nepesoja.
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